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Hyatt offers digital room keys on phones and 
smart watches. Source: Internet

GUEST SERVICE-RELATED 
APPLICATIONS



BUSINESS AND OPERATION 
APPLICATIONS

           Budget hotels are incentivized to adopt AI-driven 
technologies that lower operating costs, whereas luxury operations 
selectively implement AI where it enhances guest experience 
or reduces repetitive operational processes without diminishing 
personal interaction - their key competitive advantage. Similarly, 
city center hotels may prioritize automated arrival process for 
speed and efficiency, while beach resorts and retreats maintain a 
focus on personalized experiences, selectively integrating AI.




